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 Over 30 years' experience in assisting our 
customers and partners  

The importance of training 

With over 30 years’ experience in assisting 
our customers and partners in the 
development of supervisory applications, 
we are conscious of your time constraints 
and the need to be concise and go straight 
to the point.

We also know from this same experience that well-
trained staff can significantly reduce development time 
and are key to the success of your projects.

For those reasons we offer a training catalog that is 
regularly updated to match your needs and provide 
essential knowledge about the latest technologies 
integrated in PcVue Solutions.

All our courses include practical exercises 
that allow students to get actively involved 
in the mastery of our solutions.

Our trainers and engineers also have extensive experience 
supporting supervisory projects, allowing them to meet 
any special demands during training.

Don’t wait – get trained in PcVue Solutions 
and discover its innovations!
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 Training is provided throughout the year at all 
our branches and subsidiaries in France and 
overseas  

Training opportunities 

Training is provided throughout the year at all our 
branches and subsidiaries in France and overseas. 

To organize training just get in touch with 
your local sales representative or send your 
inquiries to training@arcinfo.com.

To obtain further training on a particular topic we also 

offer e-learning solutions allowing you to optimize your 
time by training as and when it is convenient to you.

You can find our training schedule on our 
website:

www.pcvuesolutions.com.
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PcVue training plan

To discover more information about the content of all our courses you can obtain the full PcVue Solutions training 
descriptions by contacting your local sales representative.

 PcVue Basic Functionality Training

 PcVue News Training 

 Advanced Training

 Specific Training
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PcVue Basic Functionality 
Training

5 days (ref SV_FORM1)

PcVue News Training 

Updated after each major 
release)

2 days (Ref SV_NEWS)

Advanced Training

2 days (ref SV_FORM2)

Specific Training *

Tailor-made modular training 
which can include several 

topics such as:

Multi  station architecture

HDS SQL Server Archiving

Remote Desktop Services

Application Architect

Smart Generators

Web Services

Central project management

BACnet

OPC Server

*: See our Modular Training 
brochure



PcVue Solutions training plan

In addition to our off-the-shelf training on PcVue SCADA, we can offer you training programs on our third part solutions: 
reporting, network management, on-call management…

 PcVue Training

 Dream Report Training

 Alert Training

 FrontVue Training
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PcVue Basic 
Functionality Training

5 days (ref SV_FORM1)

End User Maintenance 
Training

Know the basics 
to maintain an application

(SV_ENDUSER)
Duration depending on the 

context

Dream Report Training
Reporting software

1 day (Ref DR_FORM1)

Alert Training 
Alert Management 

Software 
1 day (ref SV_ALERT)

FrontVue Training
Light GUI Client 

1 day (ref SV_FORM3)



Useful information

Registration Procedures 

Applications for training registration in our premises can be directly made on our website. Our training department 
will contact you to confirm your reservation based on availability. 

It is also possible to make a reservation by sending us an order specifying the names of the participants, the selec-
ted training and the chosen date. Upon receipt of this document we will send you joining instructions and practical 
information (map, transport, hotels ...)

Training locations 

Training in our headquarter (Paris - France) and in all our subsidiaries.

Practical conditions 

Each trainee has a work station and at the start of the training is provided with digital course material that comprises 
various modules detailing the major product features. 

 Book your training on our website 
     www.pcvuesolutions.com

 Training in our headquarter in Paris and 

     in all our subsidiaries

 Training in your premises
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Each module consists of a theoretical part, presented by the trainer, and a practical part based on application exer-
cises allowing the student to deepen his knowledge with the assistance of the trainer.

At the end of the training the trainee is permitted to take the digital course material away as well as a corrected 
copy to allow her/him to return to certain subjects if necessary.

Number of participants

We reserve the right to cancel or postpone training if the minimum number of participants required is not reached.

50% 
Theory

50% 
Practice

training@arcinfo.com
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ARC Informatique 
Headquarters and Paris office 
2 avenue de la Cristallerie  
92310 Sèvres - France

tel + 33 1 41 14 36 00  
fax + 33 1 46 23 86 02  
hotline +33 1 41 14 36 25

arcnews@arcinfo.com   
www.pcvuesolutions.com

ISO 9001 and ISO 14001 certified

by

Mastering interfaces between
#Humans
#Systems

#Connected things
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